Survey online report

Claims Survey

Report Index Delete RespondentlilView By Respondent

Please rate your overall experience with Millville Mutual's claim service.

In this section, please rate our claims service by rating each category.

Were you satisfied with the outcome of your claim?

If you chose No for question 3, please select a reason.

Based on your experience with our claim service, would you recommend our company to others?

Please provide specific comments regarding your claim service or give us suggestions on how we can
improve our services.

Please supply us with the following information: (optional)
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Please rate your overall experience with Millville Mutual's claim service.
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Total # of respondents 121. Statistics based on 117 respondents O filtered; 4 skipped.
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Total # of respondents 121.

Were you satisfied with the outcome of your claim?

Statistics based on 120 respondents
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Statistics based on 119 respondents

If you chose No for question 3, please select a reason.
Amount of
settlement _——
Coverage issue _

Denial

Comments

Total # of respondents 121. Statistics based on 23 respondents

Based on your experience with our claim service, would you recommend our

company to others?

Highly Unlikely (gl

Total # of respondents 121.

Please provide specific comments regarding your claim service or give us
suggestions on how we can improve our services.

Total # of respondents 121.  Statistics based on 62 respondents

Please supply us with the following information: (optional)
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O filtered;

90.8%0 108
9.2% 11
O filtered; 2 skipped.

Export GraphjlTop|

Response Response

percent total
76.5%0 13
11.8%0 2
0% o
11.8%0 2
14
O filtered; 98 skipped.

Export GraphiliTop

Response Response

percent total
66.9%0 81
22.3% 27
1.7% 2
3.3% 4
5.8% 7
O filtered; O skipped.

Export GraphjlTop|

Response
total

62

59 skipped.

Top

Response
total

http://www.keysurvey.com/report?SurveylD=193...ReportID=-1&pw=96d2&afterVoting=c327071c8474 (3 of 4) [7/30/2008 11:58:28 AM]


javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16528184');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16528186');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16561374');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16561375');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16561377');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16603788');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16528216');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16528217');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16528218');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16528219');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16528220');
javascript:newPopUp('/servlet/DrillDownReport?surveyId=193647&reportID=-1&pw=96d2&answerID=16529478');

Survey online report

First Name 97
Last Name 94
Claim Number 86

Total # of respondents 121. Statistics based on 97 respondents O filtered; 24 skipped.
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